
Donna	Riley
405	Fairway	Court
Healdsburg	CA	95448

Sep	1st	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

AT&T	is	the	worst	company	I	have	ever	dealt	with,	and	I	refuse	to	do	business	with	them	again.
Theyre	a	powerhouse	with	no	regard	for	their	customers.	DirecTV	used	to	have	the	best	customer
service	in	media	until	they	were	acquired	by	AT&T,	and	now	theyre	the	worst.	Im	working	on	a
way	to	quit	DirecTV.	I	choose	a	small,	local	internet	provider,	Sonic,	who	answers	their	phones,
provides	good	service	both	technically	and	customer	service-wise.	

I	should	be	able	to	choose	my	internet	provider,	not	you,	the	government.	AND,	I	could	afford	an
increase	in	services	for	faster	service,	but	I	am	fortunate	and	many	others	are	not.	Net	equality	is
essential	to	all	Americans.	Dont	follow	the	Trump	Make	America	Suck	Again.	We	vote,	and	we
care.

Donna	Riley


